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Introductions



Me

Â post-graduate student in the Department of  

Computer Science and Statistics, University of  

Joensuu

Â lecturer (human-computer interaction and user-

centred design)

Â usability engineer (in Finland)

Â interest in cross-cultural design since 2002



Project

Â six months in Iringa, Tanzania (2008)

Â two roles

Â 1) visiting teacher at the University of  Tumaini, Iringa 

University College

Â 2) researcher doing fieldwork about mobile phones and 

Tanzanian students for the dissertation

Â supported by Emil Aaltonen Foundation



Tanzania

Â a developing country in East Africa

Â 41 million people  

Â Kiswahili, English, Arabic, local 

languages

Â Christian, Muslim, local religions

Â most people live in rural areas



Iringa

Â a town in Southern Tanzania

Â 500 km from Dar es Salaam

Â about 100000 people

Â several colleges

Â Tumaini University, Iringa 

University College



Tumaini University, IUCo

Â a private Christian university

Â students come from all parts of  

Tanzania, many religions and 

different backgrounds

Â about 3000 students, 100 

teachers

Â BSc in IT -programme started in 

2007



Background of  Research



Mobile Phones 
in Tanzania



Mobile Phones in 
Tanzania

Â Mobile phones are often seen as a possibility for poor 

people to increase their income. 

Â villagers in Iringa Region: mobile phones as a 

financial burden (Mpogole et al., 2008)

Â Still, more and more Tanzanians want to have one 

and keep using it ðwhy?



Understanding

Â A recent vision document suggests that user-

centred design should start with a new stage, 

that of  understanding (Harper et al., 2008).

Â Focus is on understanding the values of  the 

stakeholders and choosing the ones for which we 

want to design.



Understanding 
in Cross-Cultural Design

Â Values are in the centre of  the culture, but may be 

hard to see and understand.

Â Designer is unfamiliar with the local context.

Â Designer needs to consider what kind of  techniques 

would work best with the local users.



Research Questions

Â How do Tanzanian students see the positive and 

negative effects of  mobile phones on their life?

Â How does the local context affect the patterns of  use?

Â What kind of  things should be considered when 

choosing the techniques to be used in Tanzania?



Method

Â an ethnographic study combining several techniques

Â observation

Â diary study

Â storyboards

Â questionnaire

Â interviews



Things to Live With
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Infrastructure

Â bad traffic conditions

Â electricity and water on/off

Â faulty equipment

Â problems with mobile phone networks

Â slow Internet connections

Â unreliable post office

Â no address system



Health

Â illness and death

Â lack of  healthcare facilities

Â both designer and anyone around!



Public Services

Â bureaucracy

Â time-consuming

Â contacts or outsourcing recommended

Â corruption

Â Tanzanian police, court system and immigration office 

are amongst the six most corrupted public institutions in 

East Africa (Source: East African Bribery Index 2009) 

Â theft

Â streets, houses, workplaces


